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The purpose of this paper is to brief ALPSE members about the new adult careers service which will be launched on 1 August 2010 and to identify some of the implications.
Background

The Coalition Government has given approval for the new integrated adult careers service to go ahead as originally planned from the 1st August. This service was put out to tender in Autumn 2009 under the umbrella title “Adult Advancement and Careers Service”.  Providing independent careers guidance to enable people to make better choices about their future is one of the key priorities of the new Government.
The new service will be branded Next Step, replacing the current nextstep brand with a new look and values whilst retaining a recognised name. 

It will be a national integrated service with three delivery channels: a web channel, telephone service and a regionally delivered face to face service. The contract for the face to face service in the South East which was won by VT Enterprise will enable 68,000 adults to access the service, 40% of which will be in priority groups. This service will be delivered by their own staff and through a network of over 40 sub contractors, including a number of colleges.  VT Enterprise have recently been taken over by Babcock and will now be known as Babcock Enterprise (BE).
Key features of the new service are:

· A universal service with unlimited access to the national web and telephone services

· Universal access to one face to face advice session, with more sessions available for priority groups

· A web channel with a new directory of course provision (replacing the national learning directory), skills accounts and a range of other services including skills diagnostic tools
· A single customer relationship management system which will operate across all three channels
The priority groups, who will be able to receive a more intense level of service including a skills action plan and skills check, are:

· Low skilled adults (ie without a full level 2)

· Adults facing redundancy

· JobCentre Plus customers

· Older people (50+) 

· Carers

· Offenders

· People with learning difficulties or disabilities

Implications for colleges
Course directory.

1. It is a requirement of the funding agreement that providers with Skills Funding Agency funding upload information about their planned courses and update the information at least every quarter. The accuracy of the directory is key to the new Next Step service ensuring that learners and their advisers have access to good quality information. In time it is likely that information about the quality of provision will also be included in this directory (the details are still being worked through).
The Skills Funding Agency has run a series of workshops during May – July in order to brief college staff. All Skills Funding Agency provision is in scope for the new directory except, currently, Adult Safeguarded Learning, Offender learning and Programmes for the Unemployed – although these may all come into scope in time.  HE courses are also in scope and the information will be gathered from UCAS.
2. Skills Accounts
Colleges in the SE have been involved in the trials of the Skills Accounts service. These trials will conclude on 31 July 2010. Many of the existing features of Skills Accounts will be incorporated into the new Next Step service from August 2010. Adults will be able to set up their own secure personalised online space (formally skills accounts) by using the Next Step website or through a session with an adviser either face to face or over the telephone. 

An update about the changes has recently been sent to all colleges explaining the benefits of continued involvement in Skills accounts and registering learners’ interest through the batch upload. More information can be obtained from Penny Askew (penny.askew@skillsfundingagency.bis.gov.uk)
3. Information for learners

The new Next Step service will be of interest to the Learner Services department and tutors. It will available to everyone but is likely to be of particulalr interest for:

· Individuals seeking careers advice prior to deciding on a course
· Individuals facing a life change eg a redundancy
· Students completing their course

· Apprenticeship learners completing their qualification – especially those completing at level 2
The telephone channel and website will be available to all students but some may prefer to have a face to face advice session. A few colleges will have a sub contract for the delivery of Next Step and will be able to offer this service. Others can discuss how their students could access the face to face service by contacting Gennie Mockford (Gennie.Mockford@babcock.co.uk ) as it may be possible to arrange for an adviser to work from the college on occasion.  BE would be interested in discussing the possibility of locating an adviser in colleges.
4. Marketing material and promoting the new careers service

      Please remove any current marketing materials using the nextstep branding. Supplies of the new material can be obtained from Gennie Mockford. (Gennie.Mockford@babcock.co.uk).

It would be helpful if the three channels could be promoted on the college website and in any future prospectus. The marketing material can be obtained via Gennie.Mockford.
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