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ALPHI Learning Provider Profile
Learning Provider Name:
Training & Development
Date of Visit:06/11/08
Contact for Visit:

xx - Scheme Manager   WBL
Telephone No:
023 9245 4445
E-mail:




Key Contact for Referral:

	Area
	Contact Name
	Job Title
	Telephone No
	E-mail

	Engineering
	
	Trainer/Assessor
	
	

	(2nd contact)
	
	Senior Trainer/Assessor
	As above
	

	
	
	Employer Engagement Admin
	As above
	

	
	
	
	
	

	Business Services
	
	Trainer/Assessor
	As above
	

	(2nd contact)
	
	Manager
	
	

	
	
	Employer Engagement Admin
	
	


Please copy ??? into every referral.
Specialist Areas:

· Engineering and manufacturing 
· Business Admin & Customer Service 
· Occupational Areas:

· Engineering and manufacturing
· Business Admin & Customer Service
· Information Technology (back office rather than applications)
· Apprenticeships and e2e programmes, PLA’s plus many other courses

Geographical Areas Covered:

· Mainly within Hampshire and some of West Sussex
Type of Provision
	Apprenticeship Contract Held
	Delivery Method
	Technical Certificate Attached
	Delivery time/method for Tech Cert
	On/Off Job Training Required
	Fee Charged?

	Information Technology
	Generally 1 day a week release
	No
	n/a
	Generally 1 day a week release
	Yes

	Administration
	Monthly Assessor visits
	Diploma in Business Admin L2 or L3
	College
	Day release programme
	Yes

	Customer Service
	Monthly Assessor Visits
	Certificate in Customer Service L2 or L3
	College
	Day release programme
	Yes

	Fabrication & Welding
	Block training for first 6 months at X in Havant
	Intermediate Certificate in Engineering & Technology at Level 2
OR

C & G Certificate in Engineering for Advanced Apprenticeship
	College or at x
	Day release programme
	Yes

	Mechanical Machining & CNC
	As above
	Only with the Advanced Apprenticeship
	College or at x
	Day release programme
	Yes

	Maintenance Engineer
	As above
	Intermediate Certificate in Engineering & Technology at Level 2

OR

BTEC National Certificate in Manufacturing Engineering & BTEC in Electrical/Electronic Engineering
	College or at x
	Day release programme
	Yes


Within the Engineering Apprenticeships, Apprentices complete their foundation and key skills training before moving to their employer’s place of work for the remaining period of their apprenticeship.
Any businesses/sectors they would like us to target:

· All areas – they are not dealing with as many learners or Employees as they would like to in the Business Services 

· Information Technology
Any businesses they don’t work with anymore:

· None given
Any other information

Ltd do not currently have a Business Development team or Broker.  Has been tried before but doesn’t work.  ??? is tasked with exploring job papers and visiting Schools, however does not have any experience in ‘sales’ therefore finds the task of contacting businesses very challenging.  She will be updating ???? on any referrals, etc.
X is a not for profit organisation.  They have a new facility at Northarbour (near Marriott).
Their e2e program appears to work very successfully and many of the Apprentices they take on are initially PLA’s.  ??talked about how they are able to place nearly all of their Engineering Apprenticeships with Employers.
Additionally, they provide a Sponsored Apprentice, which in essence means the Employer is able to (through a contract) hire the Apprentice.  If they are unable to take on the person as a permanent member of staff then x re: place the Apprentice.
X find their current business generally comes from existing employers, and struggle to obtain new Employers.
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